TAXES AND SURCHARGES

The Taxes and Surcharges that are appearing on the TOPS bill under the heading "Adjustments" is what the contract calls the "gross receipt tax".  This tax is passed through from Verizon based on the total contract charges to GSA on a monthly basis. 

Prior to 1 October 2001, GSA has been paying this tax because it could not be billed properly.  GSA is not going back for past billing, but only going forward from 1 October 2001.  The GSA Contract Management Fee (CMF) is not included when Verizon calculates the tax.  The tax percentage varies from jurisdiction to jurisdiction (DC, MD, VA).  The tax is local and state only and does not include any federal taxes.  

 GSA IS NOT adding CMF to this charge; it is only being passed on to the applicable Billing Account Code (BAC). 

As most of you are aware, your December 2001 TOPS Summary Bill showed a significant increase in the Taxes and Surcharges, especially compared to October and November.

GSA identified this anomaly on 4 January 2002. 

In their review of this issue, it was determined that this was a National Capital Region TOPS-wide problem that effected all civilian and military accounts. 

1. THE CAUSE - Billing enhancements in TOPS; one item caused a field in

     TOPS to be duplicated.

2. THE FIX - The problem has been corrected; your February 2002 invoice

      should reflect the correct amount of surcharges and taxes.

3. CONSIDERATION - Customers will receive a credit for the overcharge; this credit should appear on the invoice that you receive the first week of March 2002. 

You will be kept informed, as more information becomes available.  

